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Warranties and Service Contracts Iz

Amuza offers multiple levels of protection to meet the needs of users of analytical equipment.

Standard Warranty

Our Standard Warranty guarantees that all equipment is free of defects in
material and workmanship for one year from the original purchase date.

We are happy to provide you with peace of mind for your first year using our products. However, if not
for the warranty, pricing for repairs and replacement spare parts can be expensive and unexpected
costs can be a setback while you struggle to find a budget. Pricing for these repairs and replacements
can sometimes cost upwards of $10,000. To solve this problem, we are now offering extended warranty
options beyond the first year.

Extended Warranty

Our standard warranty can be extended on an annual basis. Extension of
warranty must be purchased before the expiration of the existing warranty
period.

Extend protection
* Peace of mind
* Protection from unexpected repair costs

e Minimize downtime
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Pricing for Extended Warranty:

HTEC-510
(Does not include Autosampler)

2nd year
3rd year
4th year

5th year

ENO-30
(Does not include Autosampler)

2nd year
3rd year
4th year

5th year

Autosampler
2nd year
3rd year
4th year

5th year

usD

5,850
5,850
7,020

7,800

usD

7,068
7,068
8,482

9,425

usD

2,758
2,758
3,310

3,678
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Preventative Maintenance Kit

This eliminates downtime caused by deferred maintenance and waiting for
a shipment of common replacement parts. The kit includes a set of common
replacement parts. These parts can be installed by the user or by a service
technician® as necessary.

HTEC Preventive Maintenance Kit

HTEC-510 HPLC Price aty Total Au&ij:ﬂler

Tubing $50 1.00 $50 PM Kit** $1027
Inlet Check Valves $287 2.00 $574

Outlet Check Valves $342 2.00 $684

Piston Seals $121 2.00 $242

Pistons $161 2.00 $322

Pump diaphragms $22 2.00 $44

Reference electrode $239 1.00 $239

Grand Total (after 7/1/2017) $2,155 $3,182

* Additional price for on-site service. Conditions and limitations apply for all warranty products, including
potential travel restrictions. Please ask Amuza for pricing, availability,and terms. Amuza personnel or a certified
technician can perform the on-site installation at the discretion of Amuza.

The Standard Warranty does not cover operating supplies such as reagents, separation columns, pre-columns, reduction columns, enzyme immobilized
columns, or commonly replaced HPLC parts such as electrodes, piston seals, pistons, check valves, O-rings, and gaskets. Any derivative effects including data
loss, production delays, and other expenses. Damage resulting from user error, accidents, misuse, or failure to provide necessary maintenance as outlined

in the user manual. Damage because of incorrect setup, unusual physical, electrical, or environmental stress including inappropriate power sources, spikes,
or surges. Shipping costs to our facility in San Diego, CA or, cost to ship boxes are not included. The cost to your place from our San Diego office is included
Labor for the repair of replacement parts.
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